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Acknowledgment

This guide for retirement village operators to to meet Rule 10 in the mandatory rules of conduct. We believe
that retirement village operators play a significant role in protecting and promoting the rights of older people
to live free from abuse.

This has been developed by the NSW Ageing and Disability Commission.

PO Box 40
Parramatta NSW 2124
commissioner@adc.nsw.gov.au

The Ageing and Disability Commission acknowledges Aboriginal People as the First Nations Peoples of
NSW, and we pay our respects to Elders past, present and future. We acknowledge the ongoing connection
Aboriginal people have to this land and recognise Aboriginal people as the original custodians of this land.
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Purpose of this guide

Everyone has the right to live free from abuse in their family, home and
community.

Every retirement village in NSW has a responsibility to ensure their residents live in safe environments with
access to services and information that support their safety and wellbeing, and are bound by the Retirement

Villages Regulation 2017 (the Regulation).

NSW Fair Trading takes carriage of this Regulation under the NSW Minister of Fair Trading, and must ensure
the rights and obligations of residents and operators of NSW retirement villages are upheld.

Rule 10 of the Rules of Conduct for Operators of Retirement Villages (Schedule 3A of the Regulation) requires
operators to develop and implement a strategy that supports staff and residents to identify and respond to
elder abuse in the village. This guide provides a framework to help retirement village operators meet Rule 10.
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About the Ageing and
Disability Commission

The Ageing and Disability Commission (ADC) is an independent agency
of the NSW Government that promotes the rights of older people and
adults with disability to live free from abuse, neglect and exploitation
in their family, home and community. The ADC has a range of functions,

including:

raising awareness and
educating the public about
abuse, neglect and exploitation
of older people and adults with
disability

responding to reports of abuse,
neglect and exploitation of older
people and adults with disability

+ inquiring into and reporting
on systemic issues relating to
abuse, neglect and exploitation,
or the protection and promotion
of the rights of older people and
adults with disability.
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The bigger picture of abuse

Social isolation and poor quality relationships
are among the main risk factors associated with

Abuse and neglect can happen the abuse of older people in community settings.
to anyone. However, there are

Particular groups may also be at greater risk,

i including people from culturally and linguistically
some factors that can contribute diverse (CALD) backgrounds, people living in

to increased risk. regional and remote communities, people from the
LGBTQIl+ community and people from First Nations
communities.

Abuse of older people

Abuse of older people in Australia is an increasing issue. It is expected that in 2061, 25% of NSW’s population
will be aged 65 or older. The National Elder Abuse Prevalence Study (2021) found that one in six older
Australians living in the community self-reported that they have experienced abuse. The most common
perpetrators were found to be family and community members, particularly adult children and intimate
partners. Social isolation, ill mental health, ill physical health, disability, and housing insecurity are factors
that can significantly contribute to an older person’s vulnerability to abuse'.

1.2021Qu, L., Kaspiew, R., Carson, R., Roopani, D., De Maio, J., Harvey, J., Horsfall, B. National Elder Abuse Prevalence Study: Final Report. (Research Report). Melbourne:
Australian Institute of Family Studies.
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Abuse of adults with disability

Research in Australia indicates that adults with disability are more likely to experience violence than adults
without disability. It is estimated that 1in 5 adults with disability have experienced abuse before the age of
18, with up to 32% of adults experiencing high to very high psychological distress?. People with disability
are also more likely to feel unsafe in their own home than people without disability®. In particular, women
with disability experience higher rates of abuse including emotional and sexual abuse than women without
disability®.

2. Australian Institute Health and Welfare, People with Disability Report September 2019 - https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia-in-
brief/contents/about

3.2020 Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability. Issues Paper: Violence and abuse of people with disability at home. - https://
disability.royalcommission.gov.au/
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What we're seeing in NSW

@ a 10,963 reports
38, 21 6 — a 40% increase over 3 years

calls to the Ageing and
Disability Abuse Helpline o o

~ ﬂ@& & @
- 77%  23% oo

40/ were about
0 involved older involved adults Women
people with disability

increase over three years

_/Q 40 % Most reports were about alleged

abuse by relatives (mainly adult

I‘I@ of alleged abuse of older people children and parents) for both
was psychological (verbal abuse older people (62%) and adults
and preventing/restricting with disability (50%)
access to family and friends)

o)
@Cg 28 /0 Adult children (29%) and

paid workers (28%) were the

of alleged abuse of older )
main reporters of concern

people was financial (financial 5 d l
exploitation, misuse of Power about older people.

of Attorney/Enduring Power of 16% of reports were made by
Attorney, theft) the older person themselves.

Data collected by the NSW Ageing and Disability Commission from 1 January 2020 - 31 December 2022.
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How to use this guide

This guide supports retirement village operators meet their obligations
under Rule 10 of the Rules of Conduct in the Regulation. It provides
information and resources to inform a strategy to improve the detection
and response to abuse of an older person in your retirement village.

NSW Fair Trading can provide assistance related to the resolution of
complaints, disputes between operators and residents, and other related
matters.

NSW Fair Trading
13 32 20 or make an enquiry on www.fairtrading.nsw.gov.au.

For further advice and support for your work, please refer to the
following bodies:

Property Council Aged and Community

of Australia Care Providers Association
(02) 9033 1900 or 1300 222 721 or
www.propertycouncil.com.au www.accpa.asn.au
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Your role in preventing
and responding to the
abuse of older residents
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Preventing and responding to abuse of older people is a shared responsibility of the community, aged-care
services and government. As retirement village operators, you have mandatory obligations to have an elder
abuse prevention strategy that can assist to keep your residents safe from abuse.

1. Your legislative obligations to help keep residents safe from abuse

Rule 10 in the Rules of Conduct in the Regulation outline clear requirements for the development and use
of an elder abuse prevention strategy. Elder abuse is defined in the legislation as “a single or repeated act
or lack of appropriate action, occurring within any relationship where there is an expectation of trust, which
causes harm or distress to an older person”.

Operators must:

v' Prepare and give effect to a strategy for the identification and prevention of any elder
abuse in the retirement village

v Ensure a copy of the strategy is posted on the notice board of the retirement village
v" Ensure that all of the operators staff are familiar with the strategy

The strategy must include:

v" Examples of common forms of elder abuse, as well as specific examples in relation to
retirement villages

v Information on how to identify elder abuse including signs of elder abuse and how to
prevent elder abuse

v Information on ways to respond to elder abuse or concerns of suspected abuse, including
procedures for reporting abuse, escalating matters to appropriate agencies and
authorities and response times

v" An explanation of the roles and responsibilities of the operator and retirement village staff
in relation to elder abuse in the retirement village

v Guidance for accessing support from the Ageing and Disability Abuse Helpline, and other
relevant local services and support agencies

In addition to preparing a strategy, operators are legally required to:
v Ensure a copy of the strategy is posted on the notice board of the retirement village
v" Ensure staff are familiar with the strategy

Operators must review the strategy every 2 years to ensure it is appropriately identifying and
responding to the abuse of residents.
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2. Your social responsibility to keep residents safe from abuse

Many older people choose to live in retirement villages to be part of a like-minded community that supports
their safety and wellbeing. As operators, you have a responsibility to create a safe environment for residents
that upholds their human right to live free from abuse.

By developing and promoting an abuse prevention strategy, you are

publicly demonstrating that you and your staff can appropriately

Taking measures respond to abuse and that residents can feel confident in disclosing
. . concerns they have about themselves or someone else.

to build trust with

your residents is This guide contains the resources and support you need as operators
an essential part to develop and action a strategy that meets your legislative obligations
and social responsibility to keep your residents safe from abuse.

of establishing a
safe environment.
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The three keys to
unlocking your abuse
prevention strategy




Rule 10 identifies the key components that must be in your elder abuse
prevention strategy.

Ensure your strategy is clear with examples

Your strategy must include information on common forms of abuse of older people, as well as specific
examples in relation to retirement villages. This includes:

v information outlining how to identify abuse of older people, including signs and symptoms

v" an explanation of your roles and responsibilities as an operator and of your staff in responding to the
abuse of older people in a retirement village.

@
Increase capabilities and awareness of staff

Staff play a critical role in supporting the safety and wellbeing of residents. They must be familiar with
your strategy to understand how to identify abuse, and the processes to follow if they have concerns. Your
strategy must include:

v" information on ways to respond to abuse of residents

v guidance on how to raise concerns about suspected abuse, including procedures for reporting abuse,
escalating matters to appropriate organisations and authorities, and response times

v information about the Ageing and Disability Abuse Helpline, relevant local support services, resources
and support agencies.
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Promote services and your strategy to residents

Residents need to be aware of your strategy and know there are services available to them if they are at risk
of, or subject to elder abuse. Your strategy must:

v include accessible information about how to access services and resources from the Ageing and Disability
Abuse Helpline, as well as relevant local services and support agencies. Resources to support this
component can be found on page 19 of this guide

v be posted on village notice boards to ensure residents can access resources and information.

RETIREMENT VILLAGE CHECKLIST

Developing your strategy to prevent abuse of
older people in NSW

Use this checklist JL
This checklist is designed to help Retirement Village operators in NSW develop their abuse
tO Support the prevention strategies. Use this in addition to your own operating guidelines and the Retirement
implementation Of Villages Regulation 2017. Thank you for making your village a safer place to live, and for
contributing to the prevention of abuse, neglect and exploitation of older people in NSW.

these objectives.
This is available on
the ADC website.

Ensure your strategy is clear with examples

Have you provided information on common forms of abuse of older people, as well as
specific examples in relation to retirement villages?

Have you outlined how to identify abuse of older people, including signs and symptoms?

Have you included an explanation of your roles and responsibilities as an operator, and of
your staff in relation to the abuse of older people in a retirement village?

@ Increase capabilities and awareness with staff

Have you provided information on ways to respond to abuse of older people, and how to
raise concerns about suspected abuse (including procedures for reporting abuse,
escalating matters to appropriate organisations and authorities, and response times)?

Have you ensured that all of your staff are familiar with your strategy, and have access
to information from the Ageing and Disability Abuse Helpline, relevant local support
services, resources and support agencies?

Promote services and your strategy to residents

Is information easily available with guidance on how to access the services and
resources of the NSW Ageing and Disability Abuse Helpline, and relevant local services
and support agencies?

Have you posted your strategy on the notice board of the retirement village, and in any
other ways to ensure residents and others can access the information?

Ageing and Disability Commission
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Building the capability of staff to identify and respond to abuse of residents is a crucial element of your
strategy, as they have direct contact with residents in their living environment, and may receive
disclosures of abuse.

Training

Training should be available to all retirement village staff to ensure they understand what abuse, neglect and
exploitation is and how to respond. The ADC provides free e-Learning modules that equips staff with the
information and guidance they need to confidently identify and respond to abuse.

What will you learn? What you will learn

This course covers 5 key practices that you can immediately This course is for supervisors and senior organisational managers to embed stronger
implement into your role. At the end, you will have a greater workplace policies and procedures and increase staff confidence to better detect and
awareness about how to safeguard the rights of older people and act on concerns of abuse, neglect and exploitation of older people and adults with
adults with disability. disability in family, home and community settings.
1 What are the signs? - 1 strengthening workplace practices Start
2 Effective communication - 2 Building staff confidence Start
Good record keeping - 3 Reviewing and evaluating workplace practice = Start
w to respond -
‘Contacts for support, information or reporting -

NSW Ageing and Disability Abuse Helpline 1800 628 221 §E§W
Module One is designed to prepare support Module Two is designed for senior managers and
staff, volunteers and community members with staff who are involved in the development, review
the skills to confidently and competently detect and guidance of staff policies and procedures.

and respond to concerns of abuse of an older
person in their family, home and community. This
training includes case studies and guidance on
having conversations about abuse and reporting
concerns to managers.

We recommend this training be provided to all
staff, refreshed on a regular basis and included in
your induction package for new starters.

As operators and retirement village professionals, this training will support you to:

- strengthen workplaces practices to guide staff on how to respond to risks or disclosures of abuse, neglect
and exploitation of older people and adults with disability in their family, home and community

- develop strategies on how to better support and build confidence in staff to detect and raise concerns of
abuse earlier

- better understand the importance of workplace culture and how this can influence staff to act on matters
of concern earlier

understand the importance of reflective practice and policy review in the context of abuse in family, home
and community settings.

Please contact training@adc.nsw.gov.au to discuss how this training can work for you.
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Clear procedures for reporting abuse

Your village is required to develop a procedure for reporting abuse that ensures staff know how to raise
concerns with senior managers/supervisors and are supported to seek advice or make a report to the
relevant agency.

You need to share your reporting procedure with staff on a regular basis and with new staff to ensure they
can identify and respond to elder abuse.

Strengthening your procedures

Staff need to feel confident that reporting procedures are safe and effective. Embedding the following
principles in to your procedures will foster a proactive culture of abuse prevention in your village and
encourage staff to take action against abuse:

v clearly communicate the village’s commitment to upholding the rights of older people to live free from
abuse in their family, home and community

reporting for residents and staff is made easy

policies and procedures are easy to understand and accessible to everyone

all staff are inducted into elder abuse response procedures

regular, tailored training is available for staff on how to respond to identified or suspected abuse

RN NI NN

regular opportunities are provided for staff to receive productive feedback on their practice to make sure
they understand the procedures and policies

AN

procedures should clearly identify the roles and responsibilities of the operator and staff, and timeframes
for responding to abuse.
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The ADC’s role is to better protect older people and adults with disability from abuse in their family, home and
community. We do this through a variety of functions, including:

+ responding to enquiries and reports about abuse through the NSW Ageing and Disability Abuse Helpline
* raising awareness through resources and community education initiatives.

To meet Rule 10, you need to provide information to residents and staff on how to access the services and
resources of the NSW Ageing and Disability Abuse Helpline and relevant local services and support agencies.

Our response when abuse is reported

Anyone who believes that an older person or adult with disability is subject to, or at risk of, abuse, neglect or
exploitation can make a report to the NSW Ageing and Disability Abuse Helpline.

+ Reporters can be anonymous.
- Reporters have protections under the law.
- Reports can be made to our Helpline: by phone, email or online.

There are many ways the NSW Ageing and Disability Commission responds to enquiries and reports. We may:

* Provide information and support: The NSW Ageing and Disability Abuse Helpline may provide information,
support, and make referrals to appropriate services. The report may also be assigned to the Community
Support & Investigation Unit, who can explore the matter further. This will help to better understand what
actions are needed, and how best to respond.

+ Engage other professionals: Depending on the report, we may work with the adult and relevant agencies to
improve their supports and safeguard them from further abuse. We are required to refer certain matters to
other agencies, including NSW Police and some complaint handling bodies.

* Investigate: We may conduct an investigation. Prior to this step, we will typically seek the consent of the
adult at the heart of the report. Following an investigation, further protective actions may be taken. The
intention is always to improve the safety of the adult, and uphold their rights

Ageing and Disability Commission | Retirement village operators guide 18



Our resources

We know that abuse isn’'t easy to talk about, however, conversations are one of the most powerful ways
to support someone who may be subject to abuse. Our flyers and resources are designed to facilitate
conversations about abuse and give people the information they need to seek support.

We have a range of flyers:

Some choices you should
be free to make

\ See family and friends
when you want to

Keep and spend

your own money You can raise concerns

about your own
wellbeing, or of an older
person or an adult with
disability you suspect
is being abused or
mistreated by someone

Attend appointments

clothes, food and
alone

medication

home or community.

-+ Speak with a trained
professional about your
concerns and be heard
without judgment.

If you have concerns about your own wellbeing or of any older person or adult
with disability in their family, home and community contact the NSW Ageing
and Disability Abuse Helpline.

+ Get information on
what services are
available to help or be
supported to make an
anonymous report.

- Speak with a trained professional about your concerns and be heard
without judgment.

- Getinformation on what services are available to help or be supported to
make an anonymous report.

NSW Ageing and
Disability Abuse Helpline

1800 628 221 (M
NSW Ageing and Disability Abuse Helpline

@ 1800 628 221
(M-F, 9am-dpm)

ade.nsw.gov.au

Everyone has
Ageing and Disability

Commission

the right to live
free from abuse

they know in their family,

Some choices
you should be
free to make

Inan emergency, call 000 or Lifeline 13 1114 for crisis support
National Relay Service 1800 555 660 | Text Telephone 133 677 | Interpreter Services 131 450

Ageing and Disability Commission
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Specific abuse types, e.g.
financial abuse, psychological

neglect and exploitation
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My Wellbeing

Checklist

O I know how much money
I have in my bank account

I have the freedom to spend
my money

I have the freedom to see
family and frier

Iam treated respectfully

by my family and friends

I feel safe at home

abuse, neglect, physical abuse

and sexual abuse (also available
in Easy Read)

AR

HAEACHETFOR

E—1RRNEE

Think about your
If you have any concerns about
your situation, you may wish to
talk to someone you trust such as
a family member, friend, doctor,
religious leader, or you can call
the NSW Ageing and Disability
Abuse Helpline.

1800 628 221
Mon-Fri 9am-4pm

Ageing and Disability
Commission

REEEEN, AN
?52 m‘f”f‘(ﬂﬁ)\iﬁﬁvt FIRA
REAH, AEFTRIEETM
%EA&E)%AIERMF!K (NSW
Ageing and Disability
Abuse Helpline)

1800 628 221

EM-ZEMAE  LFONETFAN

Ageing and Disability
Commission

199 PEREEEIF EALOREN R

Wellbeing Collaborave.

Daftar Periksa Tentang
Kesehatan Saya

Sayadetauan dongan'
keluarga dan temar

‘Sayamerasa aman di rum

Pikirkan tentang tanggapan/
respon Anda.

Jika Anda memiliki kekhawatiran tentang.
situasi Anda, Anda mungkin ingin berbicara
dengan sescoran yang Anda percayai
sepert sngeota eluars,taman, doktr
pemimpin agama, atau Anda dap:
renghabungi-NoW Agoing and Disabity
Abuse Helpline™

1800 628 221

Pada hari senin-jumat. Jam 9am-4pm

Ageing and Disability
Commission

Pengakuan: diadaptasidari dattar periksa yan
dibuat leh Kolaborasi dari Kosojahteraan Orang
“Tua i doerah Jouh Pantal Utara “Far North Coast
Older Persans Wallbeing Colaborative’

Understanding decision-making appointments
e.g. the difference between Powers of Attorney and
Enduring Guardians, and revoking (cancelling) a
Power of Attorney.

‘My Wellbeing Checklist’ that supports adults to

reflect on their wellbeing and recognise signs of
abuse. The checklist is available in English,

Indonesian and Mandarin
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https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/What-is-abuse-neglect-and-exploitation-and-how-the-ADC-can-help-you.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/What-is-abuse-neglect-and-exploitation-and-how-the-ADC-can-help-you.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/Common-signs-of-abuse-neglect-and-exploitation.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/Common-signs-of-abuse-neglect-and-exploitation.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/what-is-abuse/What-is-financial-abuse-and-how-to-get-help.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/what-is-abuse/What-is-psychological-abuse-and-how-to-get-help.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/what-is-abuse/What-is-psychological-abuse-and-how-to-get-help.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/what-is-abuse/What-is-neglect-and-how-to-get-help.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/what-is-abuse/What-is-physical-abuse-and-how-to-get-help.pdf
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/for-the-community/downloadable-flyers.html#Sexual5
https://www.ageingdisabilitycommission.nsw.gov.au/content/dam/dcj/ageing-disability-commission/tools-and-resources/for-the-community/The_difference_between_Powers_of_Attorney_and_Enduring_Guardians.pdf
https://www.ageingdisabilitycommission.nsw.gov.au/content/dam/dcj/ageing-disability-commission/tools-and-resources/for-the-community/Revoking_cancelling_a_Power_of_Attorney.pdf
https://www.ageingdisabilitycommission.nsw.gov.au/content/dam/dcj/ageing-disability-commission/tools-and-resources/for-the-community/Revoking_cancelling_a_Power_of_Attorney.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/English-Wellbeing-Checklist.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/Indonesian-Wellbeing-Checklist.pdf
https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/Mandarin-Wellbeing-Checklist.pdf

The ADC is committed to creating resources that respond to the needs of different communities. This
includes:

- Accessible resources in Easy Read

« Culturally appropriate information for Aboriginal and Torres Strait Islander communities

- Resources available in 24 different languages for multicultural communities.

All of these resources promote the Ageing and Disability Abuse Helpline and can be circulated on community
notice boards and common areas of your village.

You can access digital copies and order physical copies of our resources for free on the ADC website.

Ageing & Disability Commission Q@ Language v

Your right to be treated fairly — © outie v conacts v e v

An Easy Read guide 5 ' Language support

/'\\ J = Equal access to information
\ their I
. heiranguage s
EasyRead & bt
X 77 k)
02k

Lt

+ Simpified Chinese (PDF, 211.0 kB)

+ English Easy Read (PDF, 30 MB)
+ Earsi (PDF, 1493 K6)

g it
Artists: Lorraine Brown and Narelle Thomas

Can you answer YES to all
of these questions? YES ¥
« Russian (PDF, 214.2 KB)
I know and agree with how my - Samoan (PDF, 560 KE)
money is spent 2
| can spend time yarning with
family and friends
My care needs are met

« Tamil (PDF. 2202 K8)
« Thai (°OF, 186:5 K8)

| feel safe at home

If you answered NO, help is available.

Ageing and Disability Abuse Helpline AesmEand Deabiley AbuscLicipiine Sy [N

1800 628 221 (M-F 9-5) 1800 628 221
Monday to Friday | 9am to 5pm

Connecting locally with your residents

The ADC can deliver in-person community education sessions for your residents. In these
sessions, we share information about abuse, signs of abuse and how the ADC can support
residents and staff. If you are interested in a community education session, please contact
training@adc.nsw.gov.au
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https://ageingdisabilitycommission.nsw.gov.au/documents/tools-and-resources/for-community/accessible-flyers/Your-right-to-be-treated-fairly-Easy-Read-PDF.pdf
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/for-professionals/collaborative-hub/resources.html#Resources2
https://www.ageingdisabilitycommission.nsw.gov.au/language-support.html
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources.html
mailto:training%40adc.nsw.gov.au%20?subject=training

Handy websites and resources

Ageing and Disability
Commission

NSW Fair Trading

Seniors Rights Service

Aged Care Quality and
Safety Commission

NSW Trustee and
Guardian

NSW Police

Law Access

Dementia Australia

1800 628 221 (M-F, 9am - 4pm)
helpline@adc.nsw.gov.au

www.adc.nsw.gov.au

13 32 30 (M-F, 9.30am -5pm)
www.fairtrading.nsw.gov.au

1800 424 079
www.seniorsrightsservice.org.au

1800200 422

www.agedcarequality.gov.au

1300 364103
www.tag.nsw.gov.au

131444
www.police.nsw.gov.au

1300 888 529
www.lawaccess.nsw.gov.au

1800100 500

www.dementia.org.au

The Ageing and Disability Commission (ADC) is an independent
NSW government agency that promotes the rights of older
people and adults with disability to live free from abuse in their
family, home and community.

The ADC runs the Ageing and Disability Abuse Helpline. Contact
the Helpline for information, support or to make a report about
abuse, neglect and exploitation of an older person or adult with
disability in their family, home and community.

Contact NSW Fair Trading if you have any questions about your
rights and responsibilities as a current or future resident or
operator of a retirement village.

Free independent legal advice about areas of law affecting older
people, plus aged care advocacy to people receiving in-home
and residential aged care services.

Contact the Aged Care Quality and Safety Commission if you
have concerns about the abuse, neglect and exploitation of
someone who is receiving aged care services by aged care
workers, or would like to make a complaint about an aged care
provider.

NSW Trustee and Guardian supports vulnerable community
members by providing independent and impartial financial
management, guardianship and trustee services that support
customers and help them manage their health, lifestyle and
financial affairs.

Contact NSW Police if you believe a crime has been committed
but the incident is not life threatening or a critical emergency -
for example, theft, fraud, harassment.

In an emergency, call 000.

For free information and legal assistance.

People with dementia are at higher risk of elder abuse. Contact

Dementia Australia for information, support and referral services
for people with dementia and their supporters.

Relationships 1300 364 277 Let’s Talk: Elder Support and Mediation Service assists older
Australia www.relationshipsnsw.org.au/ people and their families to prevent or resolve family conflict,
support/services/lets-talk-elder- and have difficult conversations including about medical, health,
mediation financial or living arrangements.
Carers NSW 029280 4744 Carers NSW offers information and support for carers.
WWW.carersnsw.org.au
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mailto:helpline%40adc.nsw.gov.au?subject=
http://www.adc.nsw.gov.au/
https://www.fairtrading.nsw.gov.au
https://www.agedcarequality.gov.au
https://www.tag.nsw.gov.au
http://www.police.nsw.gov.au
http://www.lawaccess.nsw.gov.au
https://www.dementia.org.au
https://www.carersnsw.org.au/

Ageing and Disability
Commission NSW
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