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From the Commissioner

World Elder Abuse Awareness Day is a United Nations designated day. This day
is an opportunity to voice our collective opposition to the abuse of older
people, and to promote their right to live in safety in their family, home and
community.

This year, our campaign 'Elder Abuse Prevention - Let's Talk About Ageism’
explores the impact of negative ageist attitudes toward older people, how this
prevents an older person from fully participating in their own life, and how
these attitudes can contribute to abuse.

You can do your part by using the resources in this toolkit to help raise
awareness about ageism and the rights of older people in your community.
These resources can be used in the lead up to World Elder Abuse Awareness
Day, and beyond.

The Ageing and Disability Commission is also here to support you and your
community. Anyone can call the Ageing and Disability Abuse Helpline on
1800 628 221 for information, support or to report abuse, neglect and
exploitation of older people and adults with disability in their family, home and
community.

Thank you for joining us on this important day.

27t

Robert Fitzgerald, AM
Ageing and Disability Commissioner




Communications
SOCIAL MEDIA

A cover tile plus individual tiles can be used across social media, websites or newsletters in the
lead up to, and on WEAAD.

How to use the tiles: You can update your Twitter and/or Facebook cover tile, and share the
content from our Twitter and Facebook pages.

COVERTILE

World Elder Abuse Awareness
Day

Everyone has the right to live free from
abuse

Next Tuesday 15 June is
#WorldElderAbuseAwarenessDay.

Follow us throughout the week as we . 4 > 2l My age should have no bearing
raise awareness about the rights of older : . AQ or effect on my right fo live free
people & challenge negative #ageist ¢ UCTCIATY

attitudes that can contribute to I k|
#elderabuse #WEAAD #UN AT O World Eder Abuse Aworeness Day

What can you do to ensure older people
in your family, home and community are
supported to make decisions about their
own life? Start the conversation by
asking what their wishes are & involve
them in the decision making process i
#WEAAD2021 #UN L b s ¥ g ' World Elder Abuse Awareness Day

I have the right to make

decisions about my own life.
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https://twitter.com/NSWADC
https://www.facebook.com/AgeingDisabilityCommission

Communications
SOCIAL MEDIA

A cover tile plus individual tiles can be used across social media, websites or newsletters from
Monday 7 June, in the lead up to and on WEAAD.

How to use the tiles: You can update your Twitter and/or Facebook cover tile, and share the
content from our Twitter and Facebook page.

Have you noticed people talk differently }
with others as they age? Let's change this { I have the right to be freated
and engage older people with dignity & 4 with dignity and respect.

respect #WEAAD2021 #UN #ADC

World Elder Abuse Awareness Day

In 2020, 77% of reports to the Ageing &
Disability Commission related to concerns

of abuse, neglect & exploitation of older (o Older people deserve to

people. Let's talk about #elderabuse and : participate, have a voice and be

raise awareness about their right to live in heard in their family, home and
community.

Safe ty. Robert Fitzgerald, AM. Ageing and Disability Commissioner

World Elder Abuse Awareness Day

#WEAAD2021 #UN #ADC

Thanks to @natwardmlc for supporting

#WEAAD and every older person's right to ,

live free from abuse | ) It's up to all of us to help
- detect, address and prevent

#UN #ADC #WEAAD2021 \ - > r elder abuse.

The Hon. Natalie Ward
Minister for Sport, Multiculturalism, Seniors and Veterans

World Elder Abuse Awareness Day
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VIDEO

Two short videos have been produced for this campaign, featuring members from
the Older Women's Network, and the Ageing and Disability Commissioner.

Full length video (4MIN)
Shortened edit (1MIN)

Both videos will be publicly available at 8AM on Tuesday, 15 June.

How to use the video: You can share the video from our Twitter and Facebook
pages on the morning of Tuesday 15 June, or copy and paste the YouTube links into
your communications.

The following text for social media meets word limit requirements. You can share
this content from the ADC's social media accounts:

e FACEBOOK: Elder Abuse: Let's talk about ageism! Today is World Elder Abuse
Awareness Day, and along with @OWN we're talking about #ageism and how
negative attitudes can impact older people, & contribute to risks of elder
abuse. Thank you to everyone who shared their personal experiences, let's all
work together to end abuse of older people @AgeingDisabilityCommission
@OWN #WEAAD #UN #UnitedNations #endingelderabuse

o TWITTER: Let's talk about ageism! Today is #WEAAD & we joined forces with
@OWN to talk about #ageism and the importance of inclusion for older people
in life & decision-making. Watch our video & join in the discussion to
#endabuse @NSWADC @OWN #UN #UnitedNations #endingelderabuse



https://youtu.be/rfLHTiy4KFw
https://youtu.be/GGTzapRXei4

AFTER WEAAD

It is important to continue the conversation about the abuse of older people once
WEAAD has concluded. These resources can be used to continue raising awareness of
the rights of older people in your community. You can download these by clicking on
the image, or from our website.

A4 flyer

EVERY OLDER PERSON AND
ADULT WITH DISABILITY HAS

THE RIGHT TO

Control and access their
own money

Attend appointments
without another person

If you or someone you
know is not free to
make their own choices,
contact the Ageing
and Disability Abuse
Helpline

« 1800 628 221
© " (M-F, 9-5)

Choose to see family
and friends when they
want to

Have easy access to
clean clothes, food and
their own medication

Everyone has the right to
feel safe and be treated
with dignity and respect
in their own home and in
the community.

You can raise concerns
about your own wellbelng
or of any o

or adult wi hx bi l[‘
currently being abused or
mistreated by someone
they know in their home
or in the community.

1. Get information
on what services are
available to help.

2. speak with a trained
professional about your
concerns.

3. Be supported to make
an anonymous report,
and be heard without
judgement.
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Wellbeing checklist

My Wellbeing
Checklist

[] 1 know how much money
I have in my bank account

| have the freedom to spend
my money

and friends when | want

O
[] 1 have the freedom to see family
[ 1attend social activities

O

| receive medical attention when
I need it, and have a say about my
healthcare plan and treatment

My personal care needs
(showering; personal hygiene etc.)
are taken care of

| am treated respectfully by
my family and friends

| feel safe at home

Think about your responses.

If you have any concerns about your
situation, you may wish to talk to
someone you trust such as a family
member, friend, doctor, religious
leader, or you can call the NSW
Ageing and Disability Abuse Helpline

1800 628 221

Mon-Fri 9am-5pm

ageingdisabilitycommission.nsw.gov.au ageingdisabilitycommission.nsw.gov.au

Acknowledgement: adapted from the
checklist produced by the Far North Coast
Older Persons Wellbeing Collaborative

in emergency, call 000 or Lifeline 1311 14 for crisis
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Three fold brochure explaining abuse, neglect and exploitation ADC fact sheet

Ageing and Disabilit
Commission

Everyone has the right to feel safe and be treated with dignity and respect in

their own home and community. This list may help understand types of abuse,
neglect or exploitation towards older people and adults with dis i

What is abuse?

There are many types of abuse
experienced by vulnerable adults.

Financial abuse is threatening to
take someone’s money or assets,
misusing another person’s money
without permission, or stealing and
abusing power for financial gain.

Psychological abuse \s threatenmg
pressuring or intimidat.

someone verbally, or emonunany
blackmailing them. This also
includes threatening to isolate
someone from friends and family.

Physical abuse is intentionally
pushing, shoving, kickin

injuring someone else. This includes
physically restraining or locking
someone up in their home.

Sexual abuse is having non-
consensual contact with someone.
This could be enforcing nudity, or
inappropriate washing or handling.

It is not OK to abuse anyone,
especially someone vulnerable like
an older person or an adult with
disability.
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What is neglect?

Neglect is a type of abuse that
means a vulnerable person’s basic
needs are not being met.

This could be not providing
adequate food, clothing or sheltcr
not keeping someone safe, o
refusing to meet a vulnerable
person’s healthcare needs.

Neglect is also deliberately denying
a vulnerable person help, whi
leaves them exposed to physical,
mental and emotional harm. This is
known as wilful neglect

It is not OK to neglect anyone,
especially someone vulnerable like
an older person or an adult with
disabili

It is not OK to use or sell another
person’s assets without their
consent, especially someone
vulnerable like an older person or
an adult with disability.

The Ageing and Disability Commissior

We promote the rights of older people and adults with

s an independent agency of the NSW Government

ity to ensure they live free from abuse,

neglect and exploitation in their family, home and community. Call the Ageing and Disability

What do we do?

The Ageing and Disability Commission:

Raises awareness of abuse, neglect and
exploitation of older people and adults with
disability in their family, home and
community.
Responds to reports of alleged abuse,
neglect and exploitation of an older person
or adult with disability caused by someone
such as a family member, partner or
neighbour. Semetimes, this may involve an
investigation.
Provides support, advice and information
1o ensure an older person or adult with
disability is protected from abuse, neglect
and exploitation.
Provides advice to the Government to
improve systems and services that can
protect and promote the rights of older
people and adults with disability.
Has oversight of the Official Community
Visitor Scheme, which visit supported
ommodation services and assisted
glouses in NSW.

Abuse Helpline on 1800 628 221 for information, support or to make a report.

How can we help you?

We can provide you with free information to
help you understand your right fo make
decisions for yourself as an older person or
adult with disability.

We offer support and advice over the phone
if you are concemed about your wellbeing,
or the wellbeing of an older person or aduft
with disability in their family, home and
community.

We can support you to make a report if there
is a risk of, or concern about abuse, neglect
and exploitation of an older person or adult
with disability caused by a family member,
partner, neighbour or someone else they
know in their community.

Anyone can call, and you can be
anonymous when you speak with us.

2 be made to nswade@ade. nsw.gov.au



http://www.adc.nsw.gov.au/
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/for-the-community/downloadable-flyers
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/for-the-community/downloadable-flyers
https://www.ageingdisabilitycommission.nsw.gov.au/tools-and-resources/for-the-community/downloadable-flyers
https://www.ageingdisabilitycommission.nsw.gov.au/__data/assets/pdf_file/0004/785902/ADC-General-Information-Flyer-2020.pdf
http://www.adc.nsw.gov.au/

